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Question:

According to EN ISO 20345: 2011, EN I1SO 20346: 2014 and EN SO 20347: 2012 an open heel region is allowed with design A footwear.
However shoes with an open heel region may not fit the feet correctly so could easily be lost during the walking movement. This is
especially critical for ergonomic features and for slip resistance meaning BHSR 1.1.1 and 1.3.1 may only be partly fulfilled, if there is no
feature to hold the footwear on the feet. What could be done to address this concern?

Solution:

When a heel strap is present that can be moved — for instance onto the front part as shown above, a warning shall be included in the user
information to instruct the wearer to configure the strap round the back of the foot during use.






