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Question:

The instructions for use shall give information about all limitations of use (EN ISO 20345:2011 Clause 8.1 e). For the manufacturer it is very
difficult to give all limitations of use. What is acceptable to N.B s?

For instance a “winter boot” certified to EN 1ISO 20345 with no testing for slip resistance on ice and no mention of this lack of testing in the
User Information had been considered as unacceptable.

Solution:

The only solution provided was to make sure that all testing/protection is fully explained in the user instructions and then to include a
statement. “This PPE has only been tested against the hazards identified by the product marking and explained in this leaflet — For other
hazards, please contact the manufacturer”.






